
VOLUNTEER ORIENTATION 
PREPARING YOU TO BE A CHAMPION FOR OUR HEROôS 



YOU WERE CHOSEN! CONGRATULATIONS!  
 

You are at the threshold of one of the coolest and largest worldwide sporting events in the 
history of United States, celebrating the heroes that have worked so hard to develop our 
cultures and keep them safe for each of us to live in. You, out of thousands of applicants, 

were chosen because you have the needed skills, required credentials, and share the morals 
and values necessary for the execution of these Games. This course will be the gateway to 
ȅƻǳǊ ±ƻƭǳƴǘŜŜǊ ƻǇǇƻǊǘǳƴƛǘȅ ǿƛǘƘ ¢ƘŜ ²ƻǊƭŘ tƻƭƛŎŜ ϧ CƛǊŜ DŀƳŜǎΣ ŀƴŘ ǿŜ ŎŀƴΩǘ ǿŀƛǘ ǘƻ ǿƻǊƪ 

to work with you!  
 

We are not here to say this journey will be easy: It takes commitment to be apart of our 
Games staff. You will juggle your schedule to find time to participate in the World Police & 
Fire Games. You will have to complete not only this Online Training Course, but training at 
your Venue, and training for specifics tasks. However, all of this work and sacrifice will lead 

you to a once-in-a-lifetime experience ς to serve in the largest celebration of Law 
Enforcement Officers and Firefighters from around the world. 

 

Here you stand at this threshold, are you ready to take the next step to join 

us?  

ITôS TIME FOR YOU TO BE A CHAMPION FOR OUR HEROES! 



Why Is it Important to Take This Course? 

LǘΩǎ ŀ ƎŜƴǳƛƴŜ ǉǳŜǎǘƛƻƴΣ ōǳǘ ƛǘǎ ŀƴǎǿŜǊ ƛǎ ǇƛǾƻǘŀƭ ǘƻ ǘƘŜ ǎǳŎŎŜǎǎ ƻŦ ǘƘŜ ²ƻǊƭŘ tƻƭƛŎŜ 
& Fire Games execution. You, and nearly 6,000 like you, build the team that will 
operate, regulate, and represent these Games. The entire success of World Police 
& Fire Games is dependent on you: 
 
ÅMore than 30,000 spectators will visit from our community and around the 

globe to see the World Police & Fire Games. 

ÅNearly 10,000 Athletes to date, from 70 different countries worldwide, will 
be participating in these Games. 

ÅEvery attending spectator & athlete is counting on you to help us provide 
the best World Police & Fire Games they yet to see. 

 
We want you, as a Volunteer, to be fully prepared for the challenges you will face 
during this event and this course will guide you through the necessary essentials. 



What Do We Want to See From You? 

This is a huge event with thousands in attendance, and for many it will be a once-
in-a-lifetime experience to be a Volunteer, Athlete or Spectator in these Games. We 
cannot thank you enough for the promise and commitment you have already 
shown us so far, but to guarantee your success, we have a few expectations for you 
while completing this course: 
 

È We expect you to take the lessons in this Online Training Course seriously. Whether 
you may already know most of this material, or you have never been a part of an 
event this size before, your attention and focus matters. 

È We will be giving you some WPFG-specific rules and procedures that you may not 
be able to know without watching this course. Do not just breeze through this 
course by clicking along. If you do, your first day may be difficult for you and 
everyone who has to re-train you along the way. 

È Whether your assignment is on the front lines as a Games Ambassador, or if it is 
behind the scenes in nature such as a Supervisor, we still encourage you to pay 
attention to this course and see how all of our roles make these Games possible. 

 



What Will This Course Teach Me? 

¢Ƙƛǎ ƻƴƭƛƴŜ ŎƻǳǊǎŜΣ ƛƴ ƛǘΩǎ ǎƛƳǇƭŜǎǘ ŘŜǎŎǊƛǇǘƛƻƴΣ ƛǎ ȅƻǳǊ ƎŜƴŜǊŀƭ ƻǊƛŜƴǘŀǘƛƻƴ ǘƻ ȅƻǳǊ 
responsibilities as a Volunteer for the World Police & Fire Games. 
 

È The course will give you perspective, allowing you to see the bigger picture of the 
DŀƳŜǎΦ ¸ƻǳΩƭƭ ƭŜŀǊƴ ŀōƻǳǘ ǘƘŜ ƭŜŀŘŜǊǎ ŀƴŘ ǎȅƳōƻƭǎ ǿƛǘƘƛƴ ǘƘŜ DŀƳŜǎΣ ŀǎ ǿŜΩƭƭ ŀǎ 
the stories behind bringing the Games to Fairfax, Virginia. 

È ²ŜΩƭƭ ƛƴǘǊƻŘǳŎŜ ȅƻǳ ǘƻ ǘƘŜ ±ŜƴǳŜǎ ϧ ǎǇƻǊǘǎ ǇǊŜǎŜƴǘŜŘ ƛƴ ǘƘŜ DŀƳŜǎΦ 
È ¢ƘǊƻǳƎƘƻǳǘ ǘƘŜ ŎƻǳǊǎŜ ǿŜΩƭƭ ōŜ ƎƛǾƛƴƎ ȅƻǳ ƛƳǇƻǊǘŀƴǘ ƭŜǎǎƻƴǎ ƻƴ Ƙƻǿ ǘƻ ƳŀƪŜ ŜǾŜǊȅ 

second count within the Games. 
È ²ŜΩƭƭ ŜȄǇƭŀƛƴ ǿƘŀǘ ƛǎ ŜȄǇŜŎǘŜŘ ƻŦ ȅƻǳ ƛƴ ȅƻǳǊ ǊƻƭŜǎ ŀƴŘ ǿƘŀǘ ȅƻǳ Ŏŀƴ ŜȄǇŜŎǘ ƻŦ ǳǎ ƛƴ 

return for your hard work. 
È [ŀǎǘƭȅΣ ǿŜΩƭƭ ƎƛǾŜ ȅƻǳ ¢ƘŜ ²ƻǊƭŘ tƻƭƛŎŜ ϧ CƛǊŜ DŀƳŜǎ plan, A General Venue plan, 

and help you build your plan for the Games. 

 



PERSPECTIVE: BIGGER PICTURE 
THESE GAMES HAVE AN AMAZING HISTORY TO SHARE 



The Brief History of The World Police & Fire Games 

The first ΨtƻƭƛŎŜ hƭȅƳǇƛŎǎΩ were held in San Diego, California in 1967.  San 
Diego Police Captain Veon ά5ǳƪŜέ Nyhus (pictured left) recognized the 
need to promote physical fitness and camaraderie amongst members of 
the law enforcement community.  Duke formulated the idea of the Police 
Olympics and created the competition with an eye towards promoting 
physical fitness and sport as both a means for officers to improve their 
overall fitness, reduce stress, and to increase their professional abilities. 
That first year 504 competitors registered for competition in 16 sports 
held over 2 days.   

With the continuing success of the California Games, planning began in 1983 for the first 
World Police & Fire Games, which were held in 1985 in San Jose, California. The aim of the 
World Police and Fire Games is to offer the same variety of sports, and same high caliber of 
Venues, officials and athletic achievement as the California Games, but on a global scale. 
 
Subsequent World Police & Fire Games have been held biennially, with the last few events 
being held in British Columbia, Canada; New York City, New York; and Belfast, Northern Ireland; 
with future Games being held in Montreal, Canada (2017) and Chengdu, China (2019). 



The Brief History of The World Police & Fire Games 

The size and scope of the World Police & Fire Games continues to grow. Attendance has 
steadily increased as have the number of countries involved. While attendance averages 
about 9000 in past Games, the 2011 WPFG in New York holds the current attendance record 
with over 17,000 athletes competing in 67 sports from almost 70 countries. We are 
expecting more than average attendance with nearly 10,000 registered competitors in the 
2015 Fairfax World Police & Fire Games.  With family and traveling companions, the number 
in overall visitor attendance will top 40,000. 
 
While the World Olympics are indisputably number one in the terms of competitors 
attending, the World Police & Fire Games are second globally in the number of entrants 
registered within a sporting competition. In addition, our Games offer far more sporting 
disciplines than the Summer and Winter Olympics combined. 
 
As Volunteers you will be serving in one of seven World Police & Fire Games that have been 
held in the United States. You will be representing this great nation in the National Capitol 
Region as stewards for the rest of the World! 



What Brought The Games to Fairfax? 

When the 2015 World Police & Fire Games welcomes 10,000 participants to Northern Virginia and the 
surrounding areas, everybody embracing the Games of Heroes can give thanks to a chance meeting 
4,100 miles from home between a pair of First Responders who just so happen to live minutes apart 
right here in Fairfax County. 
  
FCPD Second Lieutenant Bruce Blechl was preparing to compete in the long distance running 
competition at the 1999 World Police & Fire Games ÉÎ 3×ÅÄÅÎȢ  7ÈÉÌÅ ÔÏÕÒÉÎÇ ÔÈÅ +ÉÎÇȭÓ 0ÁÌÁÃÅ ÉÎ 
Stockholm, he encountered FCFD Battalion Chief Jerome Williams, a participant in long distance 
running as well. After a brief conversation, they turned to one another and posed the following 
question: 
  
Ȱ7ÏÕÌÄÎȭÔ ÉÔ ÂÅ ÇÒÅÁÔ ÉÆ ×Å ÃÏÕÌÄ ÂÒÉÎÇ ÔÈÅÓÅ Games ÈÏÍÅȩȱ 
  
16 years later, that dream is now a reality. Upon their return to the States, the duo got together and 
launched the process. 
  
Ȱ*ÅÒÏÍÅ ×ÒÏÔÅ Á ÌÅÔÔÅÒ ÔÏ ÔÈÅ &ÅÄÅÒÁÔÉÏÎ ÁÎÄ ÕÎÂÅËÎÏ×ÎÓÔ ÔÏ ÈÉÍȟ ) ×ÁÓ ÓÔÁÒÔÉÎÇ Á ÎÏÎ-profit 
ÏÒÇÁÎÉÚÁÔÉÏÎ ÈÅÒÅ ÉÎ ÔÈÅ #ÏÕÎÔÙȟȱ ÓÁÉÄ Blechl, who has participated in every World Police & Fire Games 
ÃÏÍÐÅÔÉÔÉÏÎ ÓÉÎÃÅ ΧίίέȢ  Ȱ7Å ÒÅÁÃÈÅÄ ÏÕÔ ÔÏ ÔÈÅ ÐÏÌÉÔÉÃÁÌ ÂÁÓÅ ÁÎÄ ÔÈÅ ÌÏÃÁÌ ÂÕÓÉÎÅÓÓ ÃÏÍÍÕÎÉÔÙ ÁÎÄ 
developed a foundationȢȱ 



What Brought The Games to Fairfax? (Cont.) 

Working in partnership with Visit Fairfax CEO, the team made a formal presentation to the World 
Police & Fire Federation in 2009 where Fairfax County beat Toronto and Winnipeg to earn the right to 
host the 2015 Games, which will consist of 61 competitive sports spread across 53 Venues over 10 
days.   
  
From June 26 through July 5, the World Police & Fire Games will be the single largest sporting event to 
ever take place in the Washington metropolitan area.  The Games will draw thousands to the region 
and have a direct economic impact in the range of $60 - $80 million.  The Games will also utilize 
upwards of 6,000 Volunteers and provide numerous sponsorship opportunities to area business.  All of 
this thanks to that chance meeting in Stockholm. 
  
Today, the duo continues to complement one another, working closely together on various elements.  
Blechl serves the Fairfax 2015 Organizing Committee as its Vice President of Operations, managing 
logistics, security, and transportation, while Williams serves as the 'ÁÍÅÓȭ Director of Medical and 
Language Services.   
 
When asked whose efforts were most crucial in landing an event of this magnitude, both deflect the 
ÃÒÅÄÉÔȡ Ȱ"ÒÕÃÅ ×ÁÓ ÔÈÅ ÇÕÙ ×ÈÏ ÍÁÄÅ ÔÈÉÓ ÈÁÐÐÅÎȟȱ 7ÉÌÌÉÁÍÓ ÓÁÉÄȢ  Ȱ.Ï ×ÁÙȟȱ ÓÁÙÓ BlechlȢ  Ȱ)ÔȭÓ ÁÌÌ 
JeromeȢȱ Apparentlyȟ ÔÈÅÙ ÄÏÎȭÔ ÁÇÒÅÅ ÏÎ ÅÖÅÒÙÔÈÉÎÇ. 



What makes Fairfax, Virginia Great? 

While Fairfax, VA, ƛǎ ƭƻŎŀǘŜŘ Ƨǳǎǘ ǿŜǎǘ ƻŦ ¢ƘŜ bŀǘƛƻƴΩǎ Capital, ƛǘΩǎ ǊƛŎƘ ƘŜǊƛǘŀƎŜ ŀƴŘ 
established cities within make it the perfect Venue for the World Police & Fire 
Games.  
 

È [ƻŎŀǘŜŘ Ƨǳǎǘ ŀ ŦŜǿ ƳƛƭŜǎ ŦǊƻƳ ǘƘŜ bŀǘƛƻƴΩǎ CŀǎǘŜǎǘ DǊƻǿƛƴƎ !ƛǊǇƻǊǘΣ ŀƴŘ ǿƛǘƘƛƴ 
range of The Washington Metro Transit System, Fairfax is already brimming with 
ǇƻǘŜƴǘƛŀƭΦ CŀƛǊŦŀȄ /ƻǳƴǘȅ ŀƭǎƻ ǇǊƻǾƛŘŜǎ ƛǘΩǎ ƻǿƴ ǎŜƭŦ-sufficient transit system that 
will provide local transit within the Games. 

È !ƎŀƛƴΣ ŘǳŜ ǘƻ ƛǘΩǎ ǇǊƛƳŜ ƭƻŎŀǘƛƻƴ ƴŜŀǊ ²ŀǎƘƛƴƎǘƻƴΣ 5/Σ ŀŎŎƻƳƳƻŘŀǘƛƻƴǎΣ 
ŀǘǘǊŀŎǘƛƻƴǎΣ ŀƴŘ ǊŜǎǘŀǳǊŀƴǘǎ ŎƻƳŜ ƛƴ ŀ ŘƛǾŜǊǎŜ ŀǎǎƻǊǘƳŜƴǘΣ ƎƛǾƛƴƎ ƛǘΩǎ ǾƛǎƛǘƻǊǎ ŀ 
massive selection to choose from. Fairfax includes some amazing city centers too, 
including the Reston Town Center, which will serve as the Games Village. 

È Fairfax also has a wide array of athletic facilities with their state-of-the-art 
recreational centers, top-notch secondary school facilities, and beautiful public 
parks. 

È As a region, Fairfax also has a network of talent and businesses to help develop 
these Games into a beautiful and seamless event. You are key part of this network! 



The Visions Behind Our Icons 

Within the entire Program of The Fairfax 2015 World Police & Fire Games, you will 
find two notable symbols throughout our image and culture as a team. 

The first is our logo, which symbolically includes the bold face of an eagle, 
representing the strength, determination, and rare beauty this country and 
region has to ƻŦŦŜǊΦ Lƴ ƛǘΩǎ ŜȅŜ ƛǎ ŀ ǎƛƴƎƭŜ ǎǘŀǊΣ symbolizing the vision each of 
these athletes will have to achieve their goals when competing in these 
Games. The ƭƻƎƻΩǎ ǎƛƳǇƭƛǎǘƛŎ ōŜŀǳǘȅ ŀƴŘ ŜǾƛŘŜƴǘ !ƳŜǊƛŎŀƴ ƛƴŦƭǳŜƴŎŜǎ ǎŜǊǾŜ 
as the Face of Fairfax 2015 World Police & Fire Games. 
 
The second is our mascot character, Captain Courage, who is a valiant Eagle 
coming to cheer on the all of the athletes featured in the Games. According 
to the story, Captain Courage grew up always wanting to serve and protect 
the citizens of the United States since he was a baby Eaglet. Even though 
he was told by his fellow Eagles that his impact would be unnoticeable, he 
took on both the roles of a Police Officer & Firefighter and humbly served 
his local community. Today we have the rare chance to see him soar with 
his fellow firefighters and law enforcement officials as the animated face of 
our Games. 



Closing Numbers to Consider 

To give you a final scope of the true volume behind these Games, here are some 
simple statistics to mull over as you consider the impact you will have as a 
Volunteer. 
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GAMES: VENUES, SPORTS & 

EVENTS 
GIVING YOU THE INSIDE PERSPECTIVE OF THIS YEARôS GAMES 



Itôs More than a Sports Competition 

¢ƘŜ ²ƻǊƭŘ tƻƭƛŎŜ ϧ CƛǊŜ DŀƳŜǎ ƛǎƴΩǘ Ƨǳǎǘ ŀ ǎƛƳǇƭŜ ŎƻƳǇŜǘƛǘƛƻƴ ŦƻǊ [ŀǿ 9ƴŦƻǊŎŜƳŜƴǘ 
and Firefighters to set a record for their personal best. This event serves as an 
opportunity for each of our heroes to relax, develop, and grow camaraderie. Here 
ŀǊŜ Ƨǳǎǘ ŀ ŦŜǿ ƻŦ ǘƘŜ ŀŎǘƛǾƛǘƛŜǎΣ ƻǳǘǎƛŘŜ ƻŦ ƻǳǊ ǎǇƻǊǘƛƴƎ ŜǾŜƴǘǎΣ ǘƘŀǘ ǿŜΩƭƭ ōŜ ƻŦŦŜǊƛƴƎΥ 
 

È The Opening Ceremony at RFK Stadium 
È Several Receptions Celebrating International Visitors 
È Individual victory & medaling ceremonies within each sporting event 
È Two Fallen Heroes Memorials for Law Enforcement & Firefighters 
È The Fairfax City Fourth of July Parade 
È A wide variety of concerts and events at the Games Village in Reston and Lerner 

Town Square in Tysons 
È The Closing Ceremony at Wolf Trap 



Who Will Compete at the Sporting Venues 

It may seem obvious who will be competing in the Games, however the doors 
ŀǊŜƴΩǘ Ƨǳǎǘ ǎǇŜŎƛŦƛŎŀƭƭȅ ƻǇŜƴ ǘƻ ƭƻŎŀƭ ǇƻƭƛŎŜ ϧ ŦƛǊŜŦƛƎƘǘŜǊǎΦ ¢ƘŜǎŜ DŀƳŜǎ ŀǊŜ ŦƻǊ ŀƴȅ 
career or retired Law Enforcement, Emergency Medical Technician, or Firefighting 
Official who has served their country diligently. From the local Sheriff down the 
street, to the Fire Chief in Frankfurt, Germany; these Games bring in a significant 
number of individuals worldwide that serve in a variety of roles. 
 
Some of these heroes are coming to this event for the first time, while others are 
making a return appearance to beat or hold a personal record. However all of the 
men & women competing have trained for months, perhaps years, for this one 
single moment in history where they can demonstrate what makes them the best 
athlete in their respective fields. Depending on where you work and live, you might 
even recognize some of these heroes before volunteering with us. However your 
goal will always stay the same: Just as they have served us with pride and 
confidence, we will serve them in their moment of glory, victory and strength. 



What Sports Will Be Featured? Angling 
Archery 

!ǘƘƭŜǘŜΩǎ ±ƛƭƭŀƎŜ 
Baseball 

Basketball 
Badminton 
Biathlon 
Billiards 

Bodybuilding 
Boxing 
Crossfit 
Clays 

Cross Country 
Cycling  
Darts 

Dodgeball 
Fire Muster 
Flag Football 

Golf 
Half Marathon 
Honor Guard 
Ice Hockey  

Indoor Volleyball 
Lacrosse 

Martial Arts 

Motorcycle Street 
Orienteering 

Police Action Pistol 
Police Pistol Combat 

Rifle Air 
Rifle Small Bore 

Rowing 
Rugby 

Service Dogs 
Skeet 

Softball 
Stair Race 

Submission Grappling 
Swimming 

Table Tennis 
Tennis 

Toughest Competitor 
Track & Field 

Trap 
Triathlon 

Tug of War 
Ultimate Firefighter 

Weight Lifting 
Wrestling 

Wrist Wrestling 

To the right you will find a listing of every sport 
featured within the WPFG. Now bear in mind that 
while this list may seem a little short, there are 
several sporting disciplines within a particular 
event (Example: Cycling, a single sport, has six 
disciplines which include Mountain Biking, Time 
Trials, Road Race, Hill Climb, etc).  
 
If you are unfamiliar with any of these sports, we 
encourage you to check out the official gameplay 
and rules on our website at www.fairfax2015.com. 
/Î ÔÈÅ ÉÎÄÉÖÉÄÕÁÌ ÓÐÏÒÔ ÐÁÇÅÓ ÙÏÕȭÌÌ ÁÌÓÏ ÇÅÔ Á 
glimpse at the wide variety of athletes playing in 
the Games, each asking questions that are 
relevant to their events. 



General Venue Overview 

http://fairfax2015.com/component/k2/itemlist/tag/venue 



Where Can I Find Venue Specific & Transportation Maps? 

Prior to the start of the World Police & Fire Games, we will work with our Games 
Logistics team to send you a detailed map of the interior and exterior layout of our 
Venues. These maps will include information on how to navigate Volunteer-Access 
areas, where you should park on arrival, and how athletes and spectators should 
move within the environment. At your Venue, Volunteer Coordinators will give you 
maps to help athletes and spectators navigate our Games Transportation System 
(reserved only for Athletes and their Families).  
 
Please keep a careful eye on your Games-registered e-mail to ensure you receive 
the maps and necessary information to move within your Venue and help others 
navigate the Games. 
 
LŦ ȅƻǳ ŘƻƴΩǘ ǊŜŎŜƛǾŜ ȅƻǳǊ ƳŀǇǎ ōȅ Ŝ-mail before the start of the Games, please 
contact Volunteer@fairfax2015.comΣ ŀƴŘ ǿŜ ǿƛƭƭ ǎŜƴŘ ȅƻǳ ȅƻǳǊ ±ŜƴǳŜΩǎ 
information. 



SERVICE: BEING YOUR BEST 
ENSURING YOU MAKE EVERY SECOND COUNT AS A VOLUNTEER AT 

WPFG 



Letôs Take Some Notes 

During these next three Modules, we encourage you to take some short and 
ÓÐÅÃÉÆÉÃ ÎÏÔÅÓ ÔÏ ÈÅÌÐ ÙÏÕ ÒÅÍÅÍÂÅÒ ÔÈÅ ÃÏÎÔÅÎÔ ×ÅȭÌÌ ÂÅ ÒÅÖÉÅ×ÉÎÇȢ 7ÉÔÈ ÔÈÁÔ 
said, these next three Modules are particularly long and have important 
information about aiding in event security, assisting persons with disabilities, 
specific WPFG Policy Regulations, Accreditation, and much more. 
 
)Æ ÙÏÕ ÈÁÖÅÎȭÔ ÓÔÒÅÔÃÈÅÄ ÙÏÕÒ ÌÅÇÓ ÙÅÔ ÄÕÒÉÎÇ ÔÈÉÓ ÃÏÕÒÓÅȟ ÔÈÉÓ ÍÉÇÈÔ ÂÅ Á ÇÏÏÄ ÃÈÁÎÃÅ 
ÔÏ ÄÏ ÓÏȢ 7Å ÄÏÎȭÔ ×ÁÎÔ ÙÏÕ ÔÏ ÌÏÏÓÅ ÙÏÕÒ ÆÏÃÕÓ ÄÕÒÉÎÇ ÓÏÍÅ ÏÆ ÔÈÅ ÖÉÔÁÌ ÓÕÂÊÅÃÔÓ ×ÅȭÌÌ 
be covering shortly hereafter. 
 
Thank you again for Volunteering with the World Police & Fire Games, we really 
appreciate your attention and eagerness to learn the material so far. 



Organization Map of Staff & Volunteers 
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Explaining Your Chain of Command 

Venue Supervisor 

Volunteer Services Spectator Services Medals/Ceremonies 
Protocol/Language 

Services 
Workforce Food 

Sports 
Management 

Volunteer/Sport 
Coordinator 

Security Officer 

As a Volunteer you will be organized into one of these 
six essential service aspects. 

Your main point of contact within 
the Games will be your 

Volunteer/Sports Coordinator; they 
are your direct mentors and will 
guide you through the process of 

Volunteering. You will check-in and 
check-out with your Coordinator. 

Most disagreement and social 
disputes should be first handled 
with your Coordinator, but in the 

vent of an emergency or a dispute 
escalating, immediately report to 
the Security Officer at their post. 

The Venue Supervisor oversees the entire 
operation of a Venue. Include their 

attention in emergency situations as 
outlined later in the presentation 



Your Responsibility As Volunteers 

Every World Police & Fire Games Volunteer has responsibilities that can be 
categorized into three basic capacities: 
 

1. Serving as host and front-line resource to the people who are 
attending the Fairfax 2015 World Police & Fire Games. In this capacity, 
Volunteers will: 
È Welcome Visitors & Guests 
È Answer questions about the World Police & Fire Games, the hosting 

community, and The National Capital Region. 
È Help guests and other Volunteers/staff members solve problems. 
 

2. Serving at a Venue. In this capacity, Volunteers will: 
È Share responsibility for the smooth operation of the Venue. 
È Help maintain the quality, safety, and security of the Venue. 
È Assume assignments as requested by their Volunteer Coordinators, 

Venue Supervisors, or WPFG Staff. 



Your Responsibility As Volunteers 

3. Serving in specific functions at the Venue (Example: Security, Games 
Management). In this more finite capacity, Volunteers will 
È Learn and apply the techniques necessary to do their jobs. 
È Assume personal responsibility for quality of their job performance. 
È Serve in their functions using professionalism and constructively 

work with their peers. 

At the beginning of your first shift, you will be expected to complete a shift 
briefing in all of these capacities prior to starting your tasks. This gives you the 
ability to know how to do your job well and focus on doing your very best. If you 
have been asked to come to a Venue or Leadership Training Orientation, we 
encourage those of you to use a planner/calendar to keep track of these 
opportunities . 



You Know More Than You Think 

We know we just gave you a lecture in your responsibilities in Volunteers, and you may be 
wondering how you will meet some of those standards. Let us put your mind at ease, 
because chances are you already have the basic job skills you need to do this job. Helping 
ÏÕÒ ÇÕÅÓÔÓ ÈÁÖÅ Á ÇÒÅÁÔ ÔÉÍÅ ÃÏÍÅÓ ÎÁÔÕÒÁÌÌÙ ÔÏ ÔÈÉÓ ÃÕÌÔÕÒÁÌÌÙ ÄÉÖÅÒÓÅ ÒÅÇÉÏÎ ËÎÏ×Î ÆÏÒ ÉÔȭÓ 
hospitality. Although you may not have realized it, doing what comes naturally will help you 
succeed as a Volunteer. 

 
È RESPECT OTHERS. Treat every other member of your World Police & Fire Games 

Volunteer team in the way you would like to be treated. Remember every staff 
member has made sacrifices to do an important job in these Games. 
 

È BE FLEXIBLE AND RESOURCEFUL. Always expect the unexpected while working at 
your Venue. You may have to change your job or do things differently than you 
originally thought. Be ready and willing to help your fellow Volunteers. 
 

È FIND THE ANSWER. If anyone asks you a question, never guess at the answer. If you 
ÁÒÅ ÎÏÔ ÓÕÒÅȟ ÓÁÙȟ Ȱ) ÁÍ ÎÏÔ ÓÕÒÅȟ ÂÕÔ ) ×ÉÌÌ ÆÉÎÄ ÏÕÔ ÆÏÒ ÙÏÕȢȱ 4ÈÅÎ ÆÏÌÌÏ× ÔÈÒÏÕÇÈȢ 



You Know More Than You Think 

È COMMUNICATE. An overlooked, yet vital aspect to being a great Volunteer. Make 
sure you communicate clearly with your fellow Volunteers. Do not hesitate to ask 
questions if something is unclear to you. Share concerns with your Volunteer 
Coordinator and Venue Supervisor, and talk with them about your personal goals 
regarding the World Police & Fire Games. 
 

È ASK FOR HELP WHEN YOU NEED IT. Our heroes rely on each other very day to carry 
out their duties; none of these athletes will every say that can do it without the 
rest of their team. There will be times where you will need help completing a job or 
handling a problem. Be sure to ask for assistance especially when your safety or 
the safety of those around you may be in question. 
 

È WORK SIDE-BY-SIDE WITH OTHERS. Meet your commitments to your Volunteer 
teammates. Remain at your station on duty and stand by your peers. If you must 
leave your posted station, contact your Volunteer Coordinator. 



You Know More Than You Think 

È PACE YOURSELF. You cannot work well with others on your team if you are not 
working well with yourself. Pace yourself while you are working. Be sure to drink 
plenty of water during your shift, and request a break when you need one. If your 
Venue is outside, make sure to take extra care to protect yourself from the sun and 
heat. 
 

È EMULATE THE CHARACTERS OF OUR HEROES. Get into the minds of the public-safety 
men and women who provide for their countries and ask yourself what they might 
do in your given situation. Be kind, show respect, and always remain calm. Each of 
them has humbly served you and the citizens around you to ensure safety and 
peace of mind, so take this unique opportunity and return the favor for one week. 



Welcoming International Cultures 

With a variety of international visitors coming to see the World Police & Fire Games, it 
would be pretty difficult to learn the customs for every guest. However there are certain 
things you can do to help you treat every guest politely and make him or her feel at home. 

 
È Introduce yourself when you welcome visitors and guests to our community. 
È Have a friendly, helpful, can-do attitude! 
È "Å ÓÕÒÅ ÔÏ ÕÓÅ ȰÐÌÅÁÓÅȟȱ ÔÈÁÎË ÙÏÕȱȟ ÁÎÄ ȰÙÏÕÒ ×ÅÌÃÏÍÅȢȱ 
È Pointing in several cultures is considered highly offensive. To indicate a direction 

use your full hand with your palm facing upward. 
È Some cultures are offended by loud or noisy behaviors. Avoiding shouting 

whistling or waving to get the attention of others. 
È Always avoid talking about religion or politics. Also avoid offering personal 

opinions about local or international conditions, like crime, natural disasters, or 
any current issues with the World Police & Fire Games. 

È !ÖÏÉÄ ÓÌÁÎÇ ÔÈÁÔ ÃÏÕÌÄ ÂÅ ÍÉÓÉÎÔÅÒÐÒÅÔÅÄ ÉÎ ÏÔÈÅÒ ÃÕÌÔÕÒÅÓȢ 4ÅÒÍÓ ÌÉËÅ Ȱ#ÏÏÌȱ ÏÒ 
Ȱ9ÏÕ "ÅÔ Yaȱȟ ÍÁÙ ÂÅ ÈÁÒÄ ÔÏ ÕÎÄÅÒÓÔÁÎÄ ÔÏ ÉÎÔÅÒÎÁÔÉÏÎÁÌ ÖÉÓÉÔÏÒÓȢ 



Dealing With Conflicts 

Occasionally conflicts may arise while Volunteering. Many conflicts are due to 
miscommunication. If a conflict arises between you and another person, use the following 
steps to recover: 

1. Keep your cool. Take a deep breath and count to 10 silently. Trust us, this really 
works in relaxing the situation. 

2. )ÎÖÅÓÔÉÇÁÔÅ ÔÈÅ ÏÔÈÅÒ ÐÅÒÓÏÎȭÓ ÐÏÉÎÔ ÏÆ ÖÉÅ×Ȣ ,ÉÓÔÅÎȟ ÆÉÎÄ ÏÕÔ ×ÈÁÔ ÉÓ ÇÏÉÎÇ ÏÎ ÁÎÄ 
ask follow up questions to confirm. 

3. Ask yourself whether or not you have the information or the authority to resolve 
this on the spot.  
È If you do then offer a resolution to the other person. If the resolution is 

acceptable, reassure the other person that their concerns will  be taken care 
of. Thank them for their interest and follow up appropriately to make sure 
you resolution is executed. 

È If you do not have the information or authority you need to resolve the 
conflict on the spot, ask the other person to wait while you ask for help 
from your Supervisor. Try to tell the other person approximately how long it 
will take to get help so he or she can decide whether or not the resolution is 
worth the wait. 

 



Dealing With Conflicts 

4. If you become uncomfortable at any point when dealing with the conflict, or you 
see a conflict with spectators athletes or anyone else unrelated to you, notify the 
closest Security Officer or On-Duty Law Enforcement Official. If you cannot find 
either of these personnel, find a staff member equipped with a radio, and ask 
them to alert our Security St to the issue. 

 
If you are a Volunteer Coordinator or Venue Supervisor, specific scenarios will be reviewed 
during your Leadership Training Orientation, giving you greater knowledge in dealing with 
conflicts. 



Handling The Heat 

In Virginia, the average summer months can bring temperatures anywhere the lower 
seventies, to the upper nineties (Fahrenheit). Our location geographically also sets us in the 
wake of several different storm paths throughout the course of a given summer. When 
working your shift please be observant of future weather forecasts in regards to heat, 
humidity, and precipitation. When exposed to the outdoors, please take the following 
precautions: 
 

È Wear sunscreen and shade eyes using unbranded or lightly branded sunglasses. 
You will be provided a WPFG volunteer hat to use for protecting your face. 

È Drink plenty of water, in our ninety degree weather you should have at least 8 
ounces of water every hour. Water will be provided free at all Venues. 

È Avoid Caffeine if you can. It will cause your body to dehydrate faster. 
 
7ÈÅÎ ÙÏÕ ÁÒÅ ×ÏÒËÉÎÇ ÉÎ 6ÉÒÇÉÎÉÁȭÓ ÓÕÍÍÅÒ ÈÅÁÔȟ ËÅÅÐ ÁÎ ÅÙÅ ÏÕÔ ÆÏÒ ÁÎÙÏÎÅ ×ÈÏ ÍÁÙ ÂÅ ÉÌÌ 
(headache, dizziness, exhaustion, weakness or stomach cramps). If you or anyone around 
you experiences these symptoms, get them out of the heat immediately to a shaded or air-
conditioned environment and alert your Volunteer Coordinator or nearest Medical 
Personnel. 



Maintaining Our Planet 

As Virginia and Fairfax County are both abundant in natural beauty and heritage, 
we want to make sure our Games have the lowest environmental impact possible. 
While the World Police & Fire Games will not be handling waste directly, we have 
ensured recycling receptacles are present throughout most Venues, and trash 
receptacles throughout all Venues. We will be reducing our physical and energy 
waste to be as minimalist as possible and have asked our vendors to take similar 
precautions to take care of the environment. While as an organization we have 
made our impact, as Volunteers you must make your own, not just on our behalf, 
but on behalf of the planet as a whole. 
 
If you do see liter on the ground, or see someone litter, do not draw attention to 
the heinous act, but rather pick it up, and place the liter into the proper disposal 
receptacle.  



Recognizing Our Sponsors 

! ÎÕÍÂÅÒ ÏÆ ÔÈÅ ×ÏÒÌÄȭÓ ÂÅÓÔ ËÎÏ×Î ÃÏÍÐÁÎÉÅÓ ÁÒÅ ÈÅÌÐÉÎÇ ÔÈÅ 7ÏÒÌÄ 0ÏÌÉÃÅ Ǫ &ÉÒÅ 
Games become a reality by acting as sponsors. These companies have not only 
made respectably sized contributions to our organization, they have also provided 
you as a Volunteer with exclusive deals and offers you can find at 
www.fairfax2015.com/discounts. 
 
As a way of recognizing the support our sponsors provide, it is important that 
careful attention be given to our sponsors products and services. Please take 
special care to refrain from using or displaying any product or logo of competitors of 
our sponsors while participating in  any WPFG activity or while representing Fairfax 
2015. A list of our sponsors, and sponsor related information can be found at 
www.fairfax2015.com/incentives. We strongly encourage you to visit this site and 
thank you for recognizing and protecting the substantial investment our sponsors 
have made in bringing the 2015 Fairfax World Police & Fire Games. 
 



Assisting Persons With Disabilities 

The World Police & Fire Games is committed to ensuring that guests, Volunteers, 
and spectators have the opportunity to enjoy the Fairfax 2015 Games. With  
extensive planning and your help, The World Police & Fire Games will achieve this 
goal. Here are some basic principles in disability sensitivity: 
 
È A disability means a physical or mental impairment that substantially limits one 

or more major life activities (such as, seeing hearing, speaking, walking, 
working, performing manual tasks, and caring for oneself). 
 

È A handicap is a physical or attitudinal constraint that is imposed on a person, 
regardless of whether or not that person has a disability.  

 
Clarifying Example: There are a select number of people with disabilities who use 
wheelchairs. Stairs, narrow doorways, and curbs are handicaps imposed upon 
persons with disabilities who use wheelchairs.  



Assisting Persons With Disabilities (Cont.) 

Sensitive treatment of individuals with disabilities is of paramount importance to 
the care of our spectators and visitors.  
 
Á Individuals with disabilities should never ÂÅ ÒÅÆÅÒÒÅÄ ÔÏ ÁÓ ȰÈÁÎÄÉÃÁÐÐÅÄȟȱ Á 
ȰÄÉÓÁÂÌÅÄ ÐÅÒÓÏÎȟȱ ȰÌÁÍÅȟȱ ȰÈÉÎÄÅÒÅÄȟȱ ȰÌÉÍÉÔÅÄȟȱ Ȱ×ÏÕÎÄÅÄȟȱ ȰÉÎÊÕÒÅÄȟȱ ÏÒ 
ȰÐÈÙÓÉÃÁÌÌÙ ÃÈÁÌÌÅÎÇÅÄȢȱ  

Á 4ÈÅ ÐÒÅÆÅÒÒÅÄ ÁÎÄ ÏÎÌÙ ÒÅÆÅÒÅÎÃÅ ÓÈÏÕÌÄ ÂÅȟ ȰÁ ÐÅÒÓÏÎ ×ÉÔÈ Á ÄÉÓÁÂÉÌÉÔÙȢȱ 
Á Identify everyone as a person first! 
 
"ÅÉÎÇ ÏÖÅÒÌÙ ÃÏÎÓÃÉÏÕÓ ÏÆ Á ÐÅÒÓÏÎȭÓ ÄÉÓÁÂÉÌÉÔÙ ÃÁÎ ÃÁÕÓÅ ÄÉÓÃÏÍÆÏÒÔ ÁÎÄ 
awkwardness. Treat the individual as you would treat anyone else ɀ with common 
courtesy and a positive attitude.  



Assisting Persons With Disabilities (Cont.) 

If a person with a disability is accompanied by someone assisting them, remember 
speak directly to the person with the disability rather then the companion. Before 
ÏÆÆÅÒÉÎÇ ÁÎÙ ÁÓÓÉÓÔÁÎÃÅ ÔÏ Á ÐÅÒÓÏÎ ×ÉÔÈ Á ÄÉÓÁÂÉÌÉÔÙȟ ÁÓË ÆÉÒÓÔ ÁÎÄ ÔÈÅÎ ÁÓËȟ Ȱ×ÈÁÔ 
ÍÁÙ ) ÄÏ ÔÏ ÁÓÓÉÓÔ ÙÏÕȩȱȢ $Ï ./4 ÁÓÓÕÍÅ ÔÈÅ ÐÅÒÓÏÎ ×ÉÔÈ ÔÈÅ ÄÉÓÁÂÉÌÉÔÙ ÎÅÅÄÓ Á 
specific task from you. 
 
Alternative seating has been made available at all Venues for persons with 
disabilities. Public restrooms and concessions areas will also be accessible to 
persons with disabilities. You will learn where these areas are and how to access 
them during your first shift debriefing. 
 
All parts of the World Police & Fire Games Transportation system as well as the 
Fairfax Connector & Washington Metro include accommodations for visitors with 
disabilities. 
 



Assisting Persons With Disabilities: Doôs & Donôts 

DO ɀ Remember to be yourself, be friendly and helpful, and the rest will take care 
of itself. If in doubt with a situation, as the person with the disability. 
 
DO ɀ RÅÍÅÍÂÅÒ ÔÈÁÔ ÐÅÏÐÌÅ ×ÉÔÈ ÄÉÓÁÂÉÌÉÔÉÅÓ ÁÒÅ ÊÕÓÔ ÔÈÁÔȢȢ ȰÁ ÐÅÒÓÏÎ ×ÉÔÈ Á 
ÄÉÓÁÂÉÌÉÔÙȢȱ 4ÈÅÙ ÁÒÅ ÊÕÓÔ ÌÉËÅ ÙÏÕȟ ÁÎÄ ×ÁÎÔ ÔÏ ÅÎÊÏÙ ÔÈÅÓÅ 'ÁÍÅÓ ×ÉÔÈ ÙÏÕȦ 
 
DO ɀ Ask someone if they need assistance before you assume that he or she does. 
 
DO ɀ Look for signage, which will assist you in way finding and located restrooms, 
concession stands, and other amenities that are accessible. 
 
DO ɀ Know where the most accessible route are in your Venue. 
 
DO ɀ Know where your Venues information desk is, should a person need further 
assistance at a Venue 



Assisting Persons With Disabilities: Doôs & Donôts 

$/.ȭ4 ɀ $ÏÕÂÔ ÏÒ ÉÎÑÕÉÒÅ ÁÓ ÔÏ ÔÈÅ ÎÁÔÕÒÅ ÏÆ Á ÐÅÒÓÏÎȭÓ ÄÉÓÁÂÉÌÉÔÙ ÏÒÅ ÒÅÑÕÅÓÔ 
proof of the person being disabled. 
 
$/.ȭ4 ɀ Lean on a persons wheelchair or other mobility aid during a 
conversation. The chair or other mobility aid needs to be considered part of the 
personal space of that individual.  
 
$/.ȭ4 ɀ Pet anyone's service animals (Including Law Enforcement) without 
asking permission first. 
 
$/.ȭ4 ɀ 0ÕÓÈ ÓÏÍÅÏÎÅȭÓ ×ÈÅÅÌÃÈÁÉÒ ÕÎÌÅÓÓ ÙÏÕ ÁÒÅ ÁÓËÅÄ ÔÏ ÐÒÏÖÉÄÅ ÁÓÓÉÓÔÁÎÃÅȢ 



Assisting Persons With Disabilities (Cont.) 

Remember, never generalize or make assumptions regarding a persons disability. 
Disability crosses lines of race, age, gender, and ethnicity. Take time to listen to 
everyone because we are unique and different in our own ways. Treat people with 
disabilities the exact same way you wish to be treated, with dignity and respect. 
 
Additional information on assisting spectators with disabilities will be provided 
during your first shift debriefing at your Venue. Should you have any questions on 
accessibility or assisting spectators with disabilities, ask your Volunteer 
Coordinator for assistance. 



SERVICE: POLICIES & 

PROCEDURES 
MAKE EVERY SECOND COUNT AS A VOLUNTEER AT WPFG 



Setting the Record Straight 

9ÏÕ ÁÒÅ ÉÎ Á ÓÐÅÃÉÁÌ ÇÒÏÕÐ ÏÎ ÉÎÄÉÖÉÄÕÁÌÓ ÄÒÁ×Î ÆÒÏÍ ÔÈÅ ÒÁÎËÓ ÏÆ &ÁÉÒÆÁØ #ÏÕÎÔÙȭÓ 
leading Volunteers and Business people. As a result of your willingness to share 
your expertise, you will have unique rights and privileges during The World Police 
& Fire Games. You will have access to restricted areas, know how to perform 
certain functions, and learn confidential information.  
 
In this section, we will set some policies and regulations we will require you to 
adhere while participating in the Games. These policies will give you a better 
understanding of what is expected of you by Fairfax 2015 WPFG, and what you can 
expect in return. Everything here is set to ensure the memories you make at the 
Games will be positive ones. 
 
This section will be a little long as we review our standards, bear with us. 



Performance Standards 

Once you receive your assignment, you are expected to perform at the highest of 
ÑÕÁÌÉÔÉÅÓȢ 7ÏÒÌÄ 0ÏÌÉÃÅ Ǫ &ÉÒÅ 'ÁÍÅÓȭ 3ÕÐÅÒÖÉÓÏÒÓ ÁÎÄ #ÏÏÒÄÉÎÁÔÏÒÓ ÍÁÙ ÐÒÏÖÉÄÅ ÄÉÒÅÃÔ 
feedback on your performance, if necessary. If you have questions about your duties 
and responsibilities, be sure to discuss them with your Volunteer Coordinator or Venue 
Supervisor to get clarification. 

Attendance Standards 

You and the role you will play at this event are very important to the World Police & 
Fire Games. Volunteer duties are critical to the success of the Fairfax 2015 Games. 
Volunteers who miss two consecutive shifts and/or fail to notify the Volunteer 
Coordinator will be voluntarily forfeiting their position, dismissing them from future 
assignments. 
 
Please notify your Volunteer Coordinator as quickly as possible if, for any reason, you 
cannot fulfill your commitments. You will learn how to contact your Volunteer 
Coordinator at the beginning of your first shift. 



Accreditation 

The purpose of accreditation is to identify and register all persons involved in 
staging the World Police & Fire Games. Our accreditation system ensures quick, 
safe, practical and efficient access. The Accreditation Department issues these 
badges in order to grant specific access and privileges within the Games. 
Authorized individuals who will be accredited include Athletes, Team Officials, 
Medical Staff, Games Staff, Vendors, Security, Media and Volunteers.  
 
This badge will serve as your work permit, your ticket to move into certain areas of 
the Games and will give you certain authorities; guard it well and keep it close. It 
MUST be worn at all times while on duty. 
 
When off duty or attending as a spectator, you cannot use your badge to gain 
access to restricted areas. Attempting to use your accreditation badge for 
personal access while not on duty may be grounds for dismissal as a volunteer.  



Accreditation Access 

In order to gain access to a restricted area, your badge must be authorized to work 
at the specific Venue in which the area is located in. All of your authorizations and 
access information will be linked with our digital accreditation server and mobile 
administrator devices. When you attend you daily briefing at your Venue, your 
Volunteer Coordinator and/or Venue Supervisor will inform you of the areas you 
are authorized to access. Your access privileges will be based upon where you need 
to be on a regular basis to perform your specific role and function. If you attempt 
to access an area ÙÏÕȭÒÅ not unauthorized to access, you will be denied entrance.  
 
You must wear your accreditation badge at all times while you are on duty. The 
badge must be worn visibly around your neck, with your photograph face up. 
When your shift concludes, exit the Venue and remove your accreditation badge 
before re-entering any venues off-duty.  



Accreditation Diagram 
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1) Picture Identification (we will take your 

photo just before issuing your 

accreditation). 

2) Your Full Name 

3) Your identification number (5-6 digits) 

4) QR Barcode (Allows the ID to be 

verified electronically) 

5) Merchant Incentives Qualification Mark 

6) Title of Position & WPFG Seal 

7) Accreditation Verification Number 

8) Notes & Sponsorship Information 


