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The Games of Heroes .,

YOU WERE CHOSEN! CONGRATULATIONS!

You are at the threshold of one of the coolest and largest worldwide sporting events in the
history of United States, celebrating the heroes that have worked so hard to develop our
cultures and keep them safe for each of us to live in. You, out of thousands of applicants,

were chosen because you have the needed skills, required credentials, and share the morals

and values necessary for the execution of these Games. This course will be the gateway to
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to work with you!

We are not here to say this journey will be easy: It takes commitment to be apart of our
Games staff. You will juggle your schedule to find time to participate in the World Police &
Fire Games. You will have to complete not only this Online Training Course, but training at
your Venue, and training for specifics tasks. However, all of this work and sacrifice will lead

you to a oncdan-a-lifetime experience to serve in the largest celebration of Law
Enforcement Officers and Firefighters from around the world.

Here you stand at this threshold, are you ready to take the next step to join
us?
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The Games of Heroes .,

Why Is it Important to Take This Course?
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& Fire Games execution. You, and neé&rB00like you, build the team that will
operate, regulateand representheseGames. The entire successvébrid Police

& Fire Games dependent onyou:

A More than 30,000 spectators will visit from our community and around the
globe to see the World Police & Fire Games.

A Nearly 10,000 Athletes tdate, from 70 different countriesvorldwide, will
be participating in these Games.

A Every attending spectator & athlete is counting on you to help us provide
the best World Police & Fire Games they to see.

We wantyou, as avolunteer,to be fully prepared for the challenges you will face
duringthis event andhis coursewill guide you through the necessary essentials.
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The Games of Heroes .,

What Do We Want to See From You?

This is a huge event with thousands in attendance, and for many it will be a once
In-a-lifetime experience to be a Volunteer, Athlete or Spectator in these Games. We
cannot thank you enough for the promise and commitment you have already

shown us so far, but to guarantee your success, we have a few expectations for you
while completing this course:

E We expect you to take the lessons in this Online Training Course seriously. Whether
you may already know most of this material, or you have never been a part of an
event this size before, your attention and focus matters.

E We will be giving you some WPE@ecific rules and procedures that you may not
be able to know without watching this course. Do not just breeze through this
course by clicking along. If you do, your first day may be difficult for you and
everyone who has to rgain you along the way.

E Whether your assignment is on the front lines as a Gafmaisassador, or if it is
behind the scenes in nature such as a Supervisor, we still encourage you to pay
attention to this course and see how all of our roles make these Games possible.
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The Games of Heroes .,

What Will This Course Teach Me?
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responsibilities as a Volunteer for the World Police & Fire Games.

E The course will give you perspective, allowing you to see the bigger picture of the
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the stories behind bringing the Games to Fairfax, Virginia.
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second count within the Games.
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return for your hard work
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and help you build your plan for the Games.
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THESE GAMES HAVE AN AMAZING HISTORY TO SHARE




The Games of Heroes .,

The Brief History of The World Police & Fire Games

ThefirstWt 2 £ A OS wérd heldihBa®REigyo, California in 196an
Diego Police CaptaMeond 5 dzNghas(pictured lef) recognizedhe

need to promote physical fithess and camaraderie amongst members ( |
the law enforcement communityDuke formulated the idea of the Police &
Olympics and created the competition with an eye towards promoting |
physical fitness and sport as both a means for offic@isprove their
overall fithess, reduce stress, and to increase their professuinéties.
Thatfirst year 504 competitors registered for competition in 16 sports
held over 2 days.

With the continuing success of the Califor@damesplanning began in 1983 for the first
World Police & Fir&ameswhich were held in 1985 in San Jose, California. The aim of the
World Police and Fir@amesds to offer the same variety of sports, and same high caliber of
Venues officials and athletic achievement as the Califo&amnesput on a global scale.

Subsequent World Police & Figamesave been heldbiennially,with the last few events
being held in British Columbia, Canada; New York City, New York; and Belfast, Noethath
with future Gamedbeing held in Montreal, Canada(q17) and Chengdu, China (2019).




The Games of Heroes .,

The Brief History of The World Police & Fire Games

Thesize and scope of the Workeblice & Fire Game®ntinues to grow. Attendance has
steadily increased as have the number of countries invoVéille attendanceaverages
about9000 in past Gamethe 2011 WPFG in NeVork holdghe current attendance record
with over17,000athletes competing in 67 sports from almost 70 countri& are

expecting more than average attendance with nearly 10,000 registered competitors in the
2015 Fairfax World Police & Fire Gam@éth family and traveling companions, the number
in overallvisitor attendancewill top 40,000.

While the World Olympics are indisputably number one in the terms of competitors
attending, theWorld Police & Fire Gamase secondjlobally in the numbeof entrants
registered within a sporting competitioin addition, ourGamesoffer far more sporting
disciplines than the Summer and Winter Olympics comhined

As Volunteers you will be serving in one of seven World Police & Fire Games that have been
held in the United States. You will be representing this great nation in the National Capitol
Region as stewards for the rest of the World!




The Games of Heroes .,

What Brought The Games to Fairfax?

Whenthe 2015 World Police & Figameswelcomesl10,000participantsto Northern Virginia and the
surrounding areas, everybody embracing tBamesof Heroes can give thanks to a chance meeting
4,100 miles from home between a pair of First Responders who just so happen to live minutes apart
right here in Fairfax County.

FCPD Second Lieutenant BruBéechlwas preparing to compete in the long distance running

competition at the 1999 World Police & FlgmmesE T 3 x AAAT 8 7EEIT A Ol OOET C
Stockholm, he encountered FCFD Battalion Chief Jerome Williams, a partiaipérgdistance

running aswell. Aftera brief conversation, they turned to one another and posed the following

guestion:
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16 years later, that dream is noweality. Upontheir return to the States, theluo got together and
launched the process.
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The Games of Heroes .,

What Brought The Games to Fairfax? (Cont.)

Workingin partnership with Visit Fairfax CEO, the team made a formal presentation to the World
Police & Fire Federation 2009where Fairfax County beat Toronto and Winnipeg to earn the right to
host the2015Games which will consist 061 competitive sports spread acro&8Venuesoverl0

days.

From Jun&6through July5, the World Police & Firéameswill be the single largest sporting event to
ever take place in the Washington metropolitan area. GQameswill draw thousandgo the region

and have a direct economic impact in the range 60$$80 million. TheGameswill also utilize

upwards of §000 Volunteersand provide numerous sponsorship opportunities to area business. All of
this thanks to that chance meeting in Stockholm.

Today, the duo continues to complement one another, working closely together on various elements.
Blechlserves the FairfaR0150rganizing Committee as its Vice President of Operations, managing
logistics, security, anttansportation, while Williams serves as theA | D@edtor ofMedicaland
Language Services.

When asked whose efforts were most crucial in landing an event of this magnibotiedeflect the |
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The Games of Heroes .,

What makes Fairfax, Virginia Great?

While FairfaxYA,A & f 2 OF i SR 2 dza {CapdabraiiQ & INAKS KT
established cities within make it the perfééenue for the World Police & Fire
Games.
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range of The Washington Metro Transit System, Fairfax is already brimming with
LR GSYGALFt d CIFANFI E [/ 2-daffidiedt trandit Fydtenl i FA R ¢
will provide local transit within the Games.
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massive selection to choose from. Fairfax includes some amazing city centers too,
including the Reston Town Center, which will serve as the Games Village.

E Fairfax also has a wide array of athletic facilities with their stédthe-art
recreational centers, tomotch secondary school facilities, and beautiful public
parks.

E As aregion, Fairfax also has a network of talent and businesses to help develop
these Games into a beautiful and seamless event. You are key part of this network!




The Games of Heroes .,

The Visions Behind Our Icons

Within the entire Program of The Fairfax 2015 World Police & Fire Games, you will
find two notable symbols throughout our image and culture as a team.

The first is outogo,which symbolically includes the bold faceaof eagle,
representing the strength determination and rare beauty this country a \
regionhast® F F SN Ly A 0 Gsmb8ligistheNision kachioh 'y =i

these athletes will have to achieve their goals when competing in these
Games. Thée 232 Q& aAYLX A&aGAO o6Stdzie |y
as the Face dfairfax 2015 World Police & Fire Games.
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The second is our mascot character, Captain Courage, who is a valiant Eagle
coming to cheer on the all of the athletes featured in the Games. According &
to the story, Captain Courage grew up always wanting to serve and protect
the citizens of the United States since he was a baby Eaglet. Even though
he was told by his fellow Eagles that his impact would be unnoticeable, he
took on both the roles of a Policéficer & Firefighter and humbly served

his local community. Today we have the rare chance to see him soar with
his fellow firefighters and law enforcement officials as the animated face of
our Games.



The Games of Heroes .,

Closing Numbers to Consider

To give you a final scope of the true volume behind these Games, here are some
simple statistics to mull over as you consider the impact you will have as a

Volunteer.
10 EVENT DAYS: JUNE 261 JuLy 5, 2015

53 VENUES LOCATED THROUGHOUT THE REGION
61 SPORTS EVENTS
/0 COUNTRIES REPRESENTED

5,000+ VOLUNTEERS

10,000 ATHLETES EXPECTED TO COMPETE

40,000+ GAMES VISITORS
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and Firefighters to set a record for their personal best. This event serves as an
opportunity for each of our heroes to relax, develop, and grow camaraderie. Here

N5 2dzad | FS¢ 2F GKS | OGAQAGASazZ 2dz
E The Opening Ceremony BFKStadium
E Several Receptions Celebrating International Visitors
E Individual victory & medalingeremonies within each sportingvent
E Two Fallen Heroes Memorials for Law Enforcement & Firefighters
E The Fairfax City Fourth of July Parade
E A wide variety ofoncerts and events at the Games Village in Reston and Lerner

Town Square in Tysons
The Closing Ceremomy Wolf Trap

m/
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Who Will Compete at the Sporting Venues

It may seem obvious who will be competing in the Games, however the doors

F NBY Qi 2dzad &aLISOAFTFAOlIffe 2Ly a2z 20l
career or retired.aw EnforcementbEmergency Medical Technician, or Firefighting
Official who has served their country diligently. From the local Sheriff down the
street, to the Fire Chief in Frankfurt, Germany; these Games bring in a significant
number of individuals worldwide that serve in a variety of roles.

Some of these heroes are coming to this event for the first time, while others are
making a return appearance to beat or hold a personal record. However all of the
men & women competing have trained for months, perhaps years, for this one
single moment in history where they can demonstrate what makes them the best
athlete in their respective fields. Depending on where you work and live, you might
even recognize some of these heroes before volunteering with us. However your
goal will always stay the same: Just as they have served us with pride and
confidence, we will serve them in their moment of glory, victory and strength.
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[he\Ganes ofsteroess

What Sports Will Be Featured?

To the right you will find a listing of every sport
featured within the WPFG. Now bear in mind that
while this list may seem a little short, there are
several sportinglisciplinesvithin a particular

event (Example: Cycling, a single sport, has six
disciplinesvhich include Mountain Biking, Time
Trials, Road Race, Hill Clinmdtc).

If you are unfamiliar with any of these sports, we
encourage you to check out the official gameplay
and rules on our website atww.fairfax2015.com

/T OEA ET AEOEAOAI ObPI 00 PAGCAO UIT O&dzledAl Ol
glimpse at the wide variety of athletes playing in

the Games, each asking questions that are

relevant to their events.




he:Games.of Heroess,

General Venue Overview

Q Montgomery
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Fauquier o

Stafford

Prince William

Charles

@ COUNTRY INN & SUITES

2621 Prince William Parkway - Woodbridge, VA

ARCHERY -3D 2

ARCHERY - FIELD 2

CYCLING - MOUNTAIN BIKE 2
CYCLING - ROAD RACE 11
CYCLING - TIMETRIALS 11
ICE HOCKEY 24
ORIENTEERING - CLASSIC 2
RIFLE - LARGE BORE 36

HERNDON HIGH SCHOOL
700 Bennett Street « Herndon, VA
BENCH PRESS 46
BOWLING 8

HALF MARATHON 21
HONOR GUARD 21

ICE HOCKEY 22

POCKET BILLIARDS 7
PUSH-PULL 46

ROWING - INDOOR 21
TABLE TENNIS 47

WRIST WRESTLING 21

BASEBALL 6

CYCLING - SPRINT 12

PAINTBALL 29

BIATHLON 12

PISTOL - POLICE ACTION PISTOL 12
PISTOL - POLICE PISTOL COMBAT 12
TOUGHEST COMPETITOR ALIVE 6

RESTON TOWN CENTER
11900 Market Street « Reston, VA
GOLF 181920

ICE HOCKEY 25

RUGBY 33

CROSS COUNTRY 33

OPEN WATER SWIM 43
TRIATHLON 3043

HOLIDAY INN - DULLES
45425 Holiday Drive « Sterling, VA
BADMINTON 4

CYCLING - HILL CLIMB 10
SOCCER - FIELD 39

SOCCER - INDOOR 38

@ LERNERTOWN SQUARE AT TYSONS II

8025 Galleria Drive « Tysons, VA
FLAG FOOTBALL 17
KARATE 27

TAEKWONDO 27

FAIR LAKES SHOPPING CENTER
12500 Fair Lakes Circle « Fairfax, VA
BASEBALL 5

BASKETBALL - 3X3 5
BASKETBALL - 5X5 5
BODYBUILDING 5

BOXING 5

JUubO 5

ORIENTEERING - SPRINT 5
SUBMISSION GRAPPLING 5
SWIMMING 5

TENNIS 5 44

TRACK & FIELD 5

TUG OF WAR 45

VOLLEYBALL - INDOOR 5
WRESTLING 5

FAIRFAX CORNER
Parking Lot at Corner of Monument Drive/Government Center Parkway
ARCHERY - TARGET 3
CYCLING - CRITERIUM 9
DARTS 13

MUSTER 16

LACROSSE 26
SPORTING CLAYS 3
RIFLE - AIR 35

RIFLE - SMALL BORE 37
SKEET 35

TRAP 35

SOFTBALL 40 41

NO TRANSPORTATION PROVIDED
ANGLING 1

CROSSFIT 14

DODGEBALL 14

DRAGONBOAT 15

POLICE MOTORCYCLE 31

POLICE SERVICE DOGS 30 33

STAIR RACE 42

ULTIMATE FIREFIGHTER 32
VOLLEYBALL - BEACH 14

EVENTS NOT SHOWN ON MAP
MOTOCROSS
CYCLING - HILL CLIMB

http://fairfax2015.com/component/k2/itemlist/tag/venue
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Ihe:Games of L1eroess,

Where Can | Find Venue Specific & Transportation Maps?

Prior to the start of the World Police & Fire Games, we will work withGaumes
Logistics team to send you a detailed map of the interior and exterior layout of our
Venues. These maps will include information on how to navigate VoluAleszss
areas, where you should park on arrival, and how athletes and spectators should
move within the environment. At your Venue, Volunteer Coordinators will give you
maps to help athletes and spectators navigate our Games Transportation System
(reserved only for Athletes and their Families).

Please keep a careful eye on your Gaimeggstered email to ensure you receive
the maps and necessary information to move within your Venue and help others
navigate the Games.

LT é&2dz R2Yy Qi NE@ibbefgré&thessardpltheYGarhés, pléage S
contactVolunteer@fairfax2015.coln I YR 6S @gAff &aSyR @&2dz
information.
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SERVICE: BEING YOUR BEST

ENSURING YOU MAKE EVERY SECOND COUNT AS A VOLUNTEER AT
WPFG
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The Games of Heroes.,

Let 60s SdnelNetes

During these next three Modules, we encourage you to take some short and
OPAAEZEA 11 OAO O EAI D Ui O OAI AT AAO O
said, these next three Modules are particularly long and have important

iInformation about aiding in event security, assisting persons with disabilities,
specific WPFG Policy Regulations, Accreditation, and much more.

) £ UT O EAOAT 60 OOOAOAEAA Ui OO 1 AcCcO UA
Oif Al oOIs8 7A AiI160 xAT O UI O O 111 OA
be covering shortly hereafter.

Thank you again for Volunteering with the World Police & Fire Games, we really
appreciate your attention and eagerness to learn the material so far.
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The Games of Heroes.,

Organization Map of Staff & Volunteers

E'-E-)EI-S:I'-II-\J-(;-I: /:\;Z-IEI-'I:Y-' ON-VENUE INTERFACE VENUE
i MANAGER E_ ————————— SUPERVISOR
S ——— "
LOCAL SPORT
MEDIA LIAISON ORGANIZATION
| | | |
MEDICAL VOLUNTEER SPORT SECURITY
COORDINATOR COORDINATOR COORDINATOR COORDINATOR
MEDICAL SERVICES VOLUNTEER SERVICES SITE SET-UP/DIAGRAMS COMPETITION SECURITY
SPECTATOR SERVICES TRANSPORT/PARKING SPORT PRODUCTION
MEDAL CEREMONIES LOGISTICS
PROTOCOL/LANG SVCS BEVERAGES & CATERING
WORKFORCE FOOD SIGNAGE/LOOK
VENUE TECHNOLOGY
SPONSOR INTERFACE
@
9 BLS VOLUNTEER ASSISTANT VENUE ASSISTANT FIELD OF PLAY ASSISTANT
o ALS SPECTATOR AMBASSADOR (E.G. ATHLETE CHECK-IN, SPORT
£ DOCTOR MEDAL BEARER EQUIPMENT SET-UP, WEIGH-IN,
9 ATHLETIC TRAINER BALL CHASER, BIKE HOLDER)
ANNOUNCER
PROD ASSISTANT/SPOTTER
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The Games of Heroes.,

Explaining Your Chain of Command

The Venue Supervisor oversees the entire
operation of a Venue. Include their
attention in emergency situations as

Your main point of contact within ) _ _
outlined later in the presentation

the Games will be your Most disagreement and social

Volunteer/Sports Coordinator; they v disputes should be first handled
are your direct mentors and will with your Coordinator, but in the
guide you through the process of vent of an emergency or a dispute

Volunteering. You will check and escalating, immediately report to
checlkout with your Coordinator. the Security Officer at their post.

>

Volunteer/Sport Security Officer
Coordinator

Protocol/Languags Sports
Services dherteres Heae Management

As a Volunteer you will be organized into one of these
Six essential service aspects.
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The Games of Heroes.,

Your Responsibility As Volunteers

Every World Police & Fire Games Volunteer has responsibilities that can be
categorized into three basic capacities:

1. Serving as host and frontline resource to the people who are
attending the Fairfax 2015 World Police & Fire GameR this capacity,
Volunteers will:
E Welcome Visitors & Guests
E Answer questions about the World Police & Fire Games, the hosting
community, and The National Capital Region.
E Help guests and other Volunteers/staff members solve problems.

2. Serving at a Venueln this capacity, Volunteers will:
E Share responsibility for the smooth operation of the Venue.
E Help maintain the quality, safety, and security of the Venue.
E Assume assignments as requested by their Volunteer Coordinators,
Venue Supervisors, or WPFG Staff.

‘?b — = r_ 4 F\ FAIRFAX*.’ZOIE)
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The Games of Heroes.,

Your Responsibility As Volunteers

3. Serving in specific functions at the VenuéExample: Security, Games
Management). In this more finite capacity, Volunteers will
E Learn and apply the techniques necessary to do their jobs.
E Assume personal responsibility for quality of their job performance.
E Serve in their functions using professionalism and constructively
work with their peers.

At the beginning of your first shift, you will be expected to complete a shift
briefing in all of these capacities prior to starting your tasks. This gives you the
ability to know how to do your job well and focus on doing your very best. If you
have been asked to come to a Venue or LeaderStamingOrientation, we
encourage those of you to use a planner/calendar to keep track of these
opportunities .

‘?b — = r_ 4 F\ FAIRFAX*.’ZOIE)
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The Games of Heroes.,

You Know More Than You Think

We know we just gave you a lecture in your responsibilities in Volunteers, and you may be
wondering how you will meet some of those standards. Let us put your mind at ease,
because chances are you already have the basic job skills you need to do this job. Helping

| OO COAOOO EAOA A COAAO OEI A AT AO 1T AOOOA
hospitality. Although you may not have realized it, doing what comes naturally will help you
succeed as a Volunteer.

E RESPECDOTHERS Treat every other member of yoMvorld Police & Fire Games
Volunteer team in the way you would like to be treated. Remember every staff
member has made sacrifices to do an important job in these Games.

E BEFLEXIBLEAND RESOURCEFULAlways expect the unexpected while working at
your Venue. You may have to change your job or do things differently than you
originally thought. Be ready and willing to help your fellow Volunteers.

E FINDTHEANSWER If anyone asks you a questlon never guess at the answer. If you
AOA 11T 6 OO60Ah OAUR O) Ai 110 OO0Ah AO«
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The Games of Heroes.,

You Know More Than You Think

E COMMUNICATE An overlooked, yet vital aspect to being a great Volunteer. Make
sure you communicate clearly with your fellow Volunteers. Do not hesitate to ask
guestions if something is unclear to you. Share concerns with your Volunteer
Coordinator and Venue Supervisor, and talk with them about your personal goals
regarding the World Police & Fire Games.

E Ask FORHELPWHENYOU NEEDIT. Our heroes rely on each other very day to carry
out their duties; none of these athletes will every say that can do it without the
rest of their team. There will be times where you will need help completing a job or
handling a problem. Be sure to ask for assistance especially when your safety or
the safety of those around you may be in question.

E WORKSIDEBY-SIDEWITHOTHERS Meet your commitments to your Volunteer
teammates. Remain at your station on duty and stand by your peers. If you must
leave your posted station, contact your Volunteer Coordinator.,

g~ » 2 ' B 4 )))) POLICE&FIRE



The Games of Heroes.,

You Know More Than You Think

E PACEYOURSELEYou cannot work well with others on your team if you are not
working well with yourself. Pace yourself while you are working. Be sure to drink
plenty of water during your shift, and request a break when you need one. If your
Venue is outside, make sure to take extra care to protect yourself from the sun and

heat.

E EMULATETHE CHARACTER®FOUR HEROES Get into the minds of the publisafety
men and women who provide for their countries and ask yourself what they might
do in your given situation. Be kind, show respect, and always remain calm. Each of
them has humbly served you and the citizens around you to ensure safety and
peace of mind, so take this unique opportunity and return the favor for one week.

FAIRFAX*QOIE)
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The Games of Heroes.,

Welcoming International Cultures

With a variety of international visitors coming to see the World Police & Fire Games, it
would be pretty difficult to learn the customs for every guest. However there are certain

things you can do to help you treat every guest politely and make him or her feel at home.

m/ m/ m/ m/

m/

Introduce yourself when you welcome visitors and guests to our community.
Have a friendly, helpful, cado attitude!

"A OOOA O1 OOA ObPI AAOGAhoe OEATE Ul Odh
Pointing in several cultures is considered highly offensive. To indicate a direction
use your full hand with your palm facing upward.

Some cultures are offended by loud or noisy behaviors. Avoiding shouting
whistling or waving to get the attention of others.

Always avoid talking about religion or politics. Also avoid offering personal
opinions about local or international conditions, like crime, natural disasters, or
any current issues with the World Police & Fire Games.

/
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The Games of Heroes.,

Dealing With Conflicts

Occasionally conflicts may arise while Volunteering. Many conflicts are due to
miscommunication. If a conflict arises between you and another person, use the following
steps to recover:
1. Keep your cool. Take a deep breath and count@silently. Trust us, this really
works in relaxing the situation.
2. )1 OAOOECAOA OEA 1 OEAO PAOOIT60 PIEIO
ask follow up questions to confirm.
3. Ask yourself whether or not you have the information or the authority to resolve
this on the spot.

E If you do then offer a resolution to the other person. If the resolution is
acceptable, reassure the other person that their concerns will be taken care
of. Thank them for their interest and follow up appropriately to make sure
you resolution is executed.

E If you do not have the information or authority you need to resolve the
conflict on the spot, ask the other person to wait while you ask for help
from your Supervisor. Try to tell the other person approximately how long it
will take to get help so he or she can decide whether or not the resolution is
worth the wait.

g~ » 2 ' B 4 )))) POLICE&FIRE




The Games of Heroes.,

Dealing With Conflicts

4. If you become uncomfortable at any point when dealing with the conflict, or you
see a conflict with spectators athletes or anyone else unrelated to you, notify the
closest Security Officer or GButy Law Enforcement Officialf you cannot find
either of these personnel, find a staff member equipped with a radio, and ask

them to alert our Security St to the issue.

If you are a Volunteer Coordinator or Venue Supervisor, specific scenarios will be reviewed
during your Leadership Training Orientation, giving you greater knowleidggealing with

conflicts.
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The Games of Heroes.,

Handling The Heat

In Virginia, the average summer months can bring temperatures anywhere the lower
seventies, to the upper nineties (Fahrenheit). Our location geographically also sets us in the
wake of several different storm paths throughout the course of a given summer. When
working your shift please be observant of future weather forecasts in regards to heat,
humidity, and precipitation. When exposed to the outdoors, please take the following
precautions:

E Wear sunscreen and shade eyes using unbranded or lightly branded sunglasses.
You will be provided a WPFG volunteer hat to use for protecting your face.

E Drink plenty of water, in our ninety degree weather you should have at least 8
ounces of water every hour. Water will be provided free at all Venues.

E Avoid Caffeine if you can. It will cause your body to dehydrate faster.

7EAT UIT O AOA x1 OEEI C EiI G6EOCEI EA8O0 0OOi i AO
(headache, dizziness, exhaustion, weakness or stomach cramps). If you or anyone around
you experiences these symptoms, get them out of the heat immediately to a shaded-or air
conditioned environment and alert your Volunteer Coordinator or nearest Medical

Personnel.
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The Games of Heroes.,

Maintaining Our Planet

As Virginia and Fairfax County are both abundant in natural beauty and heritage,
we want to make sure our Games have the lowest environmental impact possible.
While the World Police & Fire Games will not be handling waste directly, we have
ensured recycling receptacles are present throughout most Venues, and trash
receptacles throughout all Venuédle will be reducing our physical and energy
waste to be as minimalist as possible and have asked our vendors to take similar
precautions to take care of the environment. While as an organization we have
made our impact, as Volunteers you must make your own, not just on our behalf,
but on behalf of the planet as a whole.

If you do see liter on the ground, or see someone litter, do not draw attention to

the heinous act, but rather pick it up, and place the liter into the proper disposal
receptacle.
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The Games of Heroes.,

Recognizing Our Sponsors

I T O AAO T £ OEA x1 OI A6O AAOO ET T xT Al
Games become a reality by acting as sponsors. These companies have not only
made respectably sized contributions to our organization, they have also provided
you as a Volunteer with exclusive deals and offers you can find at
www.fairfax2015.com/discounts

As a way of recognizing the support our sponsors provide, it is important that
careful attention be given to our sponsors products and servieEsase take

special care to refrain from using or displaying any product or logo of competitors of
our sponsors while participating in any WPFG activity or while representing Fairfax
2015 A list of our sponsors, and sponsor related information can be found at
www.fairfax2015.com/incentivedVe strongly encourage you to visit this site and
thank you for recognizing and protecting the substantial investment our sponsors
have made in bringing the 2015 Fairfax World Police & Fire Games.
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The Games of Heroes.,

Assisting Persons With Disabilities

The World Police & Fire Games is committed to ensuring that guests, Volunteers,
and spectatordrave the opportunity to enjoy the Fairf@015Games. With

extensive planning and your help, The World Police & Fire Games will achieve this
goal. Here are some basic principles in disability sensitivity:

E Adisabilitymeans a physical or mental impairment that substantially limits one
or more major life activities (such as, seeing hearing, speaking, walking,
working, performing manual tasks, and caring for oneself).

E Ahandicags a physical or attitudinal constraint that is imposed on a person,
regardless of whether or not that person has a disability.

Clarifying Example:There are a select number of people witisabilitiesvho use

wheelchairs. Stairs, narrow doorways, and curbstaedicapsmposed upon
persons with disabilities who use wheelchairs.
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The Games of Heroes.,

Assisting Persons With Disabilities (Cont.)

Sensitive treatment of individuals with disabilities is of paramount importance to
the care of our spectators and visitors.
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A Individuals with disabilities shoultevel y
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awkwardness. Treat the individual as you would treat anyone zisgh common
courtesy and a positive attitude.
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The Games of Heroes.,

Assisting Persons With Disabilities (Cont.)

If a person with a disability is accompanied by someone assisting them, remember
speak directly to the person with the disability rather then the companion. Before

| #ZEAOET C AT U AOOEOOAT AA O A PAOOIT T «x
I AU ) AT Ol AOOEOO Ul Oeos $1 ./4 AOOO
specific task from you.

Alternative seating has been made available at all Venues for persons with
disabilities Public restrooms and concessions areas will also be accessible to
persons with disabilitiesYou will learn where these areas are and how to access
them during your first shift debriefing.

All parts of the World Police & Fire Games Transportation system as well as the
Fairfax Connector & Washington Metro include accommodations for visitors with

disabilities.
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The Games of Heroes.,

Assisting Persons With DI sabi I 1 t 1 es: Do

DOz Remember to be yourself, be friendly and helpful, and the rest will take care
of itself. If in doubt with a situation, as the person with the disabillity.

DOzRAI Ai AAO OEAO PATPI A xEOE AEOAAEI EO
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DOz Ask someone if they need assistance before you assume that he or she does.

DOz Look for signage, which will assist you in way finding and located restrooms,
concession stands, and other amenities that are accessible.

DOz Know where the most accessible route are in your Venue.

DOz Know where your Venues information desk is, should a person need further
assistance at a Venue
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The Games of Heroes.,

Assisting Persons With DI sabi | 1 t 1 es: D
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proof of the person being disabled.

$ / . @MKean on a persons wheelchair or other mobility aid during a
conversation. The chair or other mobility aid needs to be considered part of the
personal space of that individual.

$ / . @Retanyone's service animals (Including Law Enforcement) without
asking permission first.

~ ~ r Ve ~ ~ A

$/ . @aOOE Ol I ATTAG6O0 xEAAI AEAEO O1I1 AOO

?} FAIRFAX 2015
j)))j POLICE & FIRE



The Games of Heroes.,

Assisting Persons With Disabilities (Cont.)

Remember, never generalize or make assumptions regarding a persons disability.
Disability crosses lines of race, age, gender, and ethnicity. Take time to listen to
everyonebecause we are unique and different in our own ways. Treat people with
disabilities the exact same way you wish to be treated, with dignity and respect.

Additional information on assisting spectators with disabilities will be provided
during your first shift debriefing at your Venue. Should you have any questions on
accessibility or assisting spectators with disabilities, ask your Volunteer
Coordinator for assistance.
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The Games of Heroes.,

Setting the Record Straight

91 O AOA ET A OPAAEAI CcOiOPb I1 EITAEOEA
leading Volunteers and Business people. As a result of your willingness to share
your expertise, you will have unique rights and privileges during The World Police
& Fire Games. You will have access to restricted areas, know how to perform
certain functions, and learn confidential information.

In this section, we will set some policies and regulations we will require you to
adhere while participating in the Games. These policies will give you a better
understanding of what is expected of you by Fairfax 2015 WPFG, and what you can
expect in return. Everything here is setdasure the memories you make at the
Games will bgositiveones.

Thissection will be a little long a® review our standardbgarwith us
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The Games of Heroes.,

Performance Standards

Once you receive your assignment, you are expected to perform at the highest of
NOAI EOEAO8 71 Ol A 011 EAA O &EOA ' Al AO6 3
feedback on your performance, if necessary. If you have guestions about your duties
and responsibilities, be sure to discuss them with your Volunteer Coordinator or Venue
Supervisor to get clarification.

Attendance Standards

You and the role you will play at this event are very important to the World Police &
Fire Games. Volunteer duties are critical to the success of the Fairfax 2015 Games.
Volunteers who miss two consecutive shifts and/or fail to notify the Volunteer
Coordinator will be voluntarily forfeiting their position, dismissing them from future
assignments.

Please notify your Volunteer Coordinator as quickly as possible if, for any reason, you
cannot fulfill your commitments. You will learn how to contact your Volunteer
Coordinator at the beginning of your first shift.
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The Games of Heroes.,

Accreditation

The purpose of accreditation is to identify and register all persons involved in
staging theWorld Police & Fire Games. Our accreditation system ensures quick,
safe, practical and efficient access. The Accreditation Department issues these
badges in order to grant specific access and privileges within the Games.
Authorized individuals who will be accredited include Athletes, Té3ffrcials,
MedicalStaff, GamesStaff, Vendors, Security, Media and Volunteers.

This badge will serve as your work permit, your ticket to move into certain areas of
the Games and will give you certain authorities; guard it well and keep it dlose.
MUST be worn at all times while on duty.

When off duty or attending as a spectator, you cannot use your badge to gain
access to restricted areasAttempting to use your accreditation badge for
personal access while not on duty may be grounds for dismissal as a volunteer.
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The Games of Heroes.,

Accreditation Access

In order to gain access to a restricted area, your badge must be authorized to work
at the specific Venue in which the area is located in. All of your authorizations and
access information will be linked with our digital accreditation server and mobile
administrator devices. When you attend you daily briefing at your Venue, your
Volunteer Coordinator and/or Venue Supervisor will inform you of the areas you

are authorized to access. Your access privileges will be based upon where you neec
to be on a regular basis to perform your specific role and functfgmu attempt

to access an ared | OmoQuAauthorized to access, you will be denied entrance.

You must wear your accreditation badge at all times while you are on duty. The
badge must be worn visibly around your neck, with your photograph face up.
When your shift concludes, exit the Venue and remove your accreditation badge

before reentering any venues offiuty.
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The Games of Heroes.,

Accreditation Diagram

(5
o 1) Picture ldentification (we will take your

o photo just before issuing your
@ DAVID BEHRENS accreditation).

205381
@ 7 ) Your Full Name

FRON
T

3) Your identification number (5-6 digits)

6 /') QR Barcode (Allows the ID to be
(7] verified electronically)

5) Merchant Incentives Qualification Mark
5 O) Title of Position & WPFG Seal

BACK

/) Accreditation Verification Number

&) Notes & Sponsorship Information
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